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 Welcome

 GDPR and why it is important

 Your role versus our role

 Nfield features that assist you 
with GDPR compliance

 Room for discussion

Agenda for this Academy
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GDPR in a nutshell
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GDPR has 
lots of directives …

1: The principles
How you manage the personal data 
you collect / process

2: The legal basis
How you justify collecting or having 
personal data 

3: Rights data EU citizens 
How you facilitate data subjects to 
exercise their rights on data you 
have on them
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1: The principles
How you manage the personal data 
you collect / process

2: The legal basis
How you justify collecting or having 
personal data 

3: Rights data EU citizens 
How you facilitate data subjects to 
exercise their rights on data you 
have on them

GDPR impact for working with Nfield

1. Informing and consent

2. Accessing and editing a data 
subjects data
• Finding it
• Downloading it
• Changing it
• Anonymizing it
• Deleting it

3. Tracking changes to data

4. Data security

… that impact how you 
work with data

GDPR has 
lots of directives …
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Your role and NIPO’s role

Your data 
collection 
activities

Nfield
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Your role and NIPO’s role

Your data 
collection 
activities

Nfield

GDPR
compliant



1. Data security

2. Informing and consent

3. Tracking changes to data

4. Accessing and editing a data subjects data
• Finding it
• Downloading it
• Changing it
• Anonymizing it
• Deleting it

How Nfield features can assist you with GDPR 
compliance
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Nfield Online 
Nfield Online Manager

Nfield CAPI 
Using the Nfield tool

Nfield API
For automation: CAPI + Online
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Accessing these 
features in Nfield



 ISO certified for information security 

management system

 Data is encrypted all the way

 Tested disaster recovery scenarios

 Sub processors are also fully ISO certified

 Data Breach reporting procedures

 Data Protection Officer (DPO): Gillie

Abbots-Jones
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Data security



 Rights of respondents

 Legal basis for processing

 Inform during interview 

 Register consent with a question 

 Layered consent

 Routing & screen-out based on consent

 Storing consent with interview data
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Informing and consent
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 Accountability

 Automatically registered

 Worklog
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Tracking changes to 
data
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21



22



23



 Storage limitation

 Data minimization

 Rights of respondents

 Finding it

 Downloading it

 Changing it

 Anonymizing it

 Deleting it
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Accessing and editing 
data



1: Find respondents
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Finding surveys respondents 
participated in
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Input

Result



2: Download a respondent’s data
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Download the data for an individual sample record



3: Changing sample data
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Edit the data for an individual sample record



32
Upload the changes for bulk changes



4: Anonimizing survey data
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Anonymize all sample records
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Anonymize a selection of sample records
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Anonymize an individual sample record



5: Deleting data from a survey
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Delete data for an individual sample record Adjusts the survey quotas
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Or delete the 
whole survey



Our goal

To provide functionality in Nfield so our 
customers can address GDPR controls without 
having them compromise on data collection 
efficiency.
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More info

Nfield
NIPO Blog 
Nfield GDPR Toolkit

On GDPR
Your legal team
www.eugdpr.org


